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Avaya phones work natively on the Deltapath 
UC platform, significantly reducing the cost of 
migrating to a new platform. In addition, our 
platform supports many deprecated and end-
of-sale / end-of-support phone models.

Get The Facts

Imagine Not Having to Rip and Replace Your Legacy and 
End of Life Endpoints 

A lot is happening at Avaya, probably making you wonder what’s next. First, Avaya’s flagship 
product, the Avaya Aura 8, is officially end-of-support. With its end comes the end of perpetual 
licensing. 

If you are considering migrating to the new subscription-based platform, Avaya Aura 10, ensure 
you do not have to rip and replace your legacy endpoints and those endpoints approaching end-
of-life (EOL). Replacing endpoints is costly, increasing your annual operating costs.  

It is difficult to purge working endpoints just because you are moving to a new platform, especially 
when your endpoints are still delivering on your business needs. Plus, at their high price tag, which 
may take several years to be amortized, companies want their investments to work longer.

Strategize about the Future with the Deltapath Unified 
Communications Platform

Extend the Life of Your Investments

Deltapath’s UC platform is built with the workplace of the future in mind – a workplace that 
does not believe in a single branded approach and where everyone is connected because 
devices interoperate. Different endpoint brands such as Avaya, Cisco, and Poly coexist and work 
with each other on our platform. 

We never force our customers to stick to one brand of endpoints. Instead, customers invest in the 
brands they want and get the features they need to operate successfully.

Discover Interoperability
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Experience Feature Rich Mobility Solutions

If you are like most companies today, you have a mixed workforce that includes virtual workers, 
office workers, and perhaps field workers. Mobility solutions offer your workforce the ability to 
communicate and collaborate from anywhere.  

Deltapath Mobile is a business phone app. Employees can enjoy different modes of 
communication, from video calls, audio conference calls, push-to-talk, and one-to-
one or group chat. 

Deltapath Engage is a softphone that closely mirrors the mobile app experience. 
Users access Deltapath Engage from a desktop computer or laptop, where they 
can place and receive audio and video calls or initiate a conference call with 
numerous people.

Deltapath supports employees who work from anywhere on Android and iOS. The company also 
offers a desktop application that works on Windows and Mac, or users can log in from a browser. 

Flexible Is Our Middle Name

Deployment Options

You can deploy Deltapath UC on a virtualized server or a cloud provider. Deltapath supports 
VMWare ESXi, Microsoft Hyper-V, Linux KVM, Amazon AWS, and Microsoft Azure. 

You can also choose to receive Deltapath appliances at no additional charge.
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About Deltapath
Deltapath liberates organizations from the barriers that prevent effective

communication and revolutionizes the way organizations communicate through

innovative technologies that meet the needs and the wants of organizations.

We specialize in solutions that unite different communication platforms, audio and
video equipment, telephones, desktops, and mobile devices to make communication
accessible and intuitive.

It’s our belief that every solution should embody simplicity and offer users the right 
form of communication for the right occason, right at their fingertips.

© 2023 Deltapath Inc. All rights reserved.  Deltapath, the Deltapath logo, are registered trademarks of Deltapath, Inc. All other trademarks are property of their respective owners. 
No portion hereof may be reproduced or transmitted in any form or by any means, for any purpose other than the recipient’s personal use, without the express written permission 
of Deltapath. Deltapath reserves the right to change, modify, transfer, or otherwise revise this publication without notice. 

Ordering Information
For more information about the Avaya Replacement Plan, please contact your nearest 
Deltapath sales representative.
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www.deltapath.com

+ 1 408 707 3299
+ 64 9 886 9799
+ 852 3678 9999
+ 81 3 3527 7899
+ 886 2 7728 3099
+ 63 2 8790 0295

Experience Top Of The Line Features And Capabilities 

With Deltapath’s UC Platform 

Our UC solution has many add-on services to complement your core services and help 
you improve the benefits you offer customers and employees. Here are some of our 
popular value-added services: 

Deltapath Talk integrates with Microsoft Teams allowing E1 and E3 
users to enjoy telephony services.

Deltapath Omnichannel Contact Center is the next generation 
of contact centers that lets customers engage with agents while 
seamlessly moving between different communication channels.

Proactive Engagement, Deltapath’s outbound contact center allows 
agents to work on multiple campaigns crucial in lead generation, 
sales, subscriptions, feedback surveys, debt collection, and more.

Serviced Office provides robust tools designed to improve 
workplace efficiency for serviced office spaces/coworking spaces.

Salesforce computer telephony integration allows companies 
to have a 360-degree view of their customers and control their 
phones inside Salesforce.com.

Service Provider Call Billing allows you to optimize revenue and 
manage your telephone services.

Value Added Services


